




















Montgomery County Sheriff's Office - Citizen Satisfaction Survey
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 178 Skipped: 55

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Priorities
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26.79%
15

30.36%
17

42.86%
24

 
56

 
1.84

18.60%
8

30.23%
13

51.16%
22

 
43

 
1.67

17.39%
4

30.43%
7

52.17%
12

 
23

 
1.65

50.00%
65

34.62%
45

15.38%
20

 
130

 
2.35

16.67%
9

29.63%
16

53.70%
29

 
54

 
1.63

42.42%
56

36.36%
48

21.21%
28

 
132

 
2.21

27.50%
11

35.00%
14

37.50%
15

 
40

 
1.90

4.76%
1

42.86%
9

52.38%
11

 
21

 
1.52

# OTHER (PLEASE EXPLAIN) DATE

1 Citizens as volunteers in case of county emergencies 10/21/2020 7:47 PM

2 Narcotics, neighborhood patrol, theft, dogs not on leases. 10/11/2020 8:46 AM

3 I see drug dealing happening daily. I know people who deal with these things and watch them
never get even a slap on the wrist. Would love to see the drug and violence crimes come
down.

10/11/2020 4:36 AM

4 You need to add training for deputies and jailers on how to treat people and inmates. A badge
doesn't give you them the right to degrade people.

10/11/2020 2:01 AM

5 Should make all the above priority. 10/10/2020 10:21 PM

6 Need to slow the traffic down going through town on the north side 10/10/2020 9:19 AM

7 Sensitivity training for police to handle mildly autistic adults. The police can not tell a disability
if they see and hear it. The police does not treat people equally either.

10/10/2020 2:42 AM

 PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 9 Skipped: 1

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Bellflower
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0.00%
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0.00%
0

100.00%
5 5 1.00

0.00%
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0.00%
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0.00%
0 0 0.00

0.00%
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0.00%
0

0.00%
0 0 0.00

50.00%
3

50.00%
3

0.00%
0 6 2.50

33.33%
1

33.33%
1

33.33%
1 3 2.00

55.56%
5

33.33%
3

11.11%
1 9 2.44

0.00%
0

50.00%
1

50.00%
1 2 1.50

0.00%
0

100.00%
1

0.00%
0 1 2.00

PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 1 Skipped: 0

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Big Springs
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0.00%
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PRIORITY
1

PRIORITY
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PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 4 Skipped: 1

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement
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PRIORITY
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3
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AVERAGE
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DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 4 Skipped: 1

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement
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Danville
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25.00%
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1

50.00%
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PRIORITY
1
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3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 1 Skipped: 0

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement
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Gamma



Montgomery County Sheriff's Office - Citizen Satisfaction Survey

2 / 2

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
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0 0 0.00

0.00%
0

0.00%
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0
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PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 7 Skipped: 3

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement
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High Hill
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0.00%
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1 1 1.00
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0.00%
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# OTHER (PLEASE EXPLAIN) DATE

1 Need to slow the traffic down going through town on the north side 10/10/2020 9:19 AM

PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 13 Skipped: 1

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Jonesburg
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0.00%
0

33.33%
1

66.67%
2 3 1.33

33.33%
1

33.33%
1

33.33%
1 3 2.00

0.00%
0

66.67%
2

33.33%
1 3 1.67

85.71%
6

0.00%
0

14.29%
1 7 2.71

33.33%
1

33.33%
1

33.33%
1 3 2.00

30.00%
3

50.00%
5

20.00%
2 10 2.10

28.57%
2

28.57%
2

42.86%
3 7 1.86

0.00%
0

50.00%
1

50.00%
1 2 1.50

PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement



Montgomery County Sheriff's Office - Citizen Satisfaction Survey

1 / 2

Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 4 Skipped: 0

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

McKittrick
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0.00%
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0.00%
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1
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0.00%
0

0.00%
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1

 
1
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50.00%
1

0.00%
0

50.00%
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2
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0.00%
0

0.00%
0

0.00%
0

 
0

 
0.00

100.00%
2

0.00%
0

0.00%
0

 
2

 
3.00

0.00%
0

0.00%
0

0.00%
0

 
0

 
0.00

0.00%
0

100.00%
2

0.00%
0

 
2

 
2.00

# OTHER (PLEASE EXPLAIN) DATE

1 I see drug dealing happening daily. I know people who deal with these things and watch them
never get even a slap on the wrist. Would love to see the drug and violence crimes come
down.

10/11/2020 4:36 AM

 PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 11 Skipped: 5

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Middletown
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33.33%
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0.00%
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1 2 1.50
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0.00%
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100.00%
2 2 1.00
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4
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1 8 2.25
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0

100.00%
1 1 1.00
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0
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0 0 0.00

PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 3 Skipped: 0

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mineola
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0.00%
0 2 2.50
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PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 73 Skipped: 25

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Montgomery City
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37.50%
6

25.00%
4

37.50%
6

 
16

 
2.00

15.00%
3

30.00%
6

55.00%
11

 
20

 
1.60

22.22%
2

33.33%
3

44.44%
4

 
9

 
1.78

50.94%
27
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18

15.09%
8

 
53

 
2.36

12.00%
3

24.00%
6

64.00%
16

 
25

 
1.48

42.11%
24

38.60%
22
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11

 
57

 
2.23

18.75%
3

31.25%
5

50.00%
8

 
16

 
1.69

0.00%
0

66.67%
4

33.33%
2

 
6

 
1.67

# OTHER (PLEASE EXPLAIN) DATE

1 Citizens as volunteers in case of county emergencies 10/21/2020 7:47 PM

2 You need to add training for deputies and jailers on how to treat people and inmates. A badge
doesn't give you them the right to degrade people.

10/11/2020 2:01 AM

3 Should make all the above priority. 10/10/2020 10:21 PM

4 Sensitivity training for police to handle mildly autistic adults. The police can not tell a disability
if they see and hear it. The police does not treat people equally either.

10/10/2020 2:42 AM

 PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement



Montgomery County Sheriff's Office - Citizen Satisfaction Survey

1 / 2

Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 6 Skipped: 2

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

New Florence
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DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 1 Skipped: 0

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Prices Branch
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0.00%
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0.00%
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PRIORITY
1

PRIORITY
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PRIORITY
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TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 1 Skipped: 2

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Rhineland
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0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

0.00%
0

100.00%
1 1 1.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

100.00%
1

0.00%
0 1 2.00

100.00%
1

0.00%
0

0.00%
0 1 3.00

PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 1 Skipped: 0

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Starkenburg
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0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

100.00%
1

0.00%
0 1 2.00

0.00%
0

0.00%
0

100.00%
1 1 1.00

100.00%
1

0.00%
0

0.00%
0 1 3.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

0.00%
0

0.00%
0

0.00%
0 0 0.00

PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement
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Q10 Which category do you think the Sheriff's Office should concentrate
their efforts in order to best serve your community?Choose up to

3 categories and put them in the order you think is most important by
checking the box in their row under either Priority 1, 2, or 3.

Answered: 30 Skipped: 6

Priority 1 Priority 2 Priority 3

Domestic
Violence

DWI
Enforcement

Educational
Programs for...

Narcotics
Enforcement

Neighborhood
Patrol

Property
Crimes (i.e....

School Safety
and Educatio...

Speed
Enforcement

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Wellsville
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33.33%
3

55.56%
5

11.11%
1

 
9

 
2.22

27.27%
3

36.36%
4

36.36%
4

 
11

 
1.91

25.00%
1

0.00%
0

75.00%
3

 
4

 
1.50

27.78%
5

50.00%
9

22.22%
4

 
18

 
2.06

20.00%
2

30.00%
3

50.00%
5

 
10

 
1.70

57.89%
11

21.05%
4

21.05%
4

 
19

 
2.37

33.33%
2

50.00%
3

16.67%
1

 
6

 
2.17

0.00%
0

16.67%
1

83.33%
5

 
6

 
1.17

# OTHER (PLEASE EXPLAIN) DATE

1 Narcotics, neighborhood patrol, theft, dogs not on leases. 10/11/2020 8:46 AM

 PRIORITY
1

PRIORITY
2

PRIORITY
3

TOTAL WEIGHTED
AVERAGE

Domestic Violence

DWI Enforcement

Educational Programs for the Citizens

Narcotics Enforcement

Neighborhood Patrol

Property Crimes (i.e. Burglary, Stealing, Trespassing, Property
Damage, etc.)

School Safety and Education Programs

Speed Enforcement




